
f-q f fn cd -q n de r t he- p lo;Itilgn 9=f 
=l 

E Act sub claulglz
& Ombudsman

2003 as we[[
CGRF

REDRESSAL FORUM

LIMITED
VIDYUT BHAVAN'
390 0a7

ilonsumerGrwancesComPtaint
No.MG - lV-20-201 8- 1 9

-r^+^t^,,"4^1/.|Aikanllri

Subject

Compta inant M/s. Vijay Sates, M LuDe Iltdttt JsLq(P'.' r\vqv' ""'--tr

Vadod

Respondent Smt S H PareKn,

Vadodara, Shri N
rA/^-t hi

)UPgt ll lLgl lLlll r5 r-r r5r'vv'

A Shah, Executive Engineer'
cinn nf MGVCL.

lvl5nwallllLly YYsrL.r/rv1-"Y" :;-:-'-i a -- 4( nt tnig h;th
Date of hearing 30.01 .7019 (lnt'ertm

at CorPorqle qltce,
oroer glvsll,
MGVCL Vadodara

2.0

BEFORE THE CONSUMER GRIEVANCES

MADHYA GUJARAT VIJ CO

CORPORATE OFFICE, 5'N FLOOR SP

RACECOURSE, VADODAR,A

v

\t"

The comptaint dated 2g.01 .2019 regaiding suomotu procedure carried out by MGvcL

teading to disconnection of suppty causing inconvenience to operate without power

suppr.y hence requesting for reinstate of normal power suppl,y immediate[y and to

reconsider the conversion of existing LTMD connection into HT connection & waiving

the charges inctuded in the bitt towards HT connection which 'is imposed upon as per

suomotu Procedure '

1.0 on 30.01 .zo1g Interim order was given yig" letter No'21 dated 30'01 '2019 to

reconnecf LT suppty of M/l viiuv sales, and accordingty, suppty was

reconnected on same day i'e' 30 '01 '7019' 
.

on 15.02.2019, the case to reconsider thg conversion of existing LTMD

connection into HT connection a 
-*uiuing the charges inctuded in the bitt

towards HT connection which is imposed upon M/s- vuay Sar.es as per suomotu

procedure was heard before consumer Grievun." nedieisal Forum wherein shri

Chandresh Aashar appeared on. behatf of comptainant M/s' Vijay sates whereas

Smr S H parekh, Superintendin' fngln"91 (Cii'l V-adodara, Shri N A Shah'

Executive Engineer, vistrwumitry foeriDiuirion of'MGVCL respondent on behatf

of MGVCL before the Forum. goih the parties were heard'

The brief history of the case is as under:

2.1A L.T" suppty of g0.0 KW under LTMD tariff has been provided to M/:

Vijay sates vide .onrr*u,. no. 1s105 razzs4lS on 30"s"14 at shop no' i[; 
'

to 116 & 201 to 716 of M-cube rnatl situated at Jetatpur road withit"r iir"3

jurisdiction of Al'kapuri sub division office'
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2.7 During the Meter
recorded maximum
to the tune of 101

readingfromMarch-l6totoDecemberlS'the
demand of the said connection was found exceeded

KWtol43.KWthanthecontracteddemandof90.0

V

Vt

2.3 [["rdingr,y, Ar,kapuri subdivision has issued notices to M/s vijay sa[es

vide latter No, , 3344 dated 21 .10.1 6, z0z Dated 18.01 '17 & 1708 dated

11.05 ,17 to regutarize their load' n , ,r .:-:^- .,ira rarrar nn
2.4 Finat Notice was issueJlby AtkapYri Subdivision viQe 

!":lT^no'2308 
dated

4.7.17 and suomoto process initiated as no response received from M/s

Vijay sates in this regard' , ^t\L t r^,^c i

2.5 An estimate amounting Rs. |, 97,006/ was -i:',:{ "]9:-letter 
dated

05.0g.17 to M/s vijay sa[es for .onuersion of its LT connection to HT

connection-ttrrough Suomoto process ' ,--*^r A^n\/r
2.6 M/s vi jay sates vide ietter dated 01 .08.17 informed MGVCL that they

have reduced their toad and requested not to convert their LT connection

z.? licilL vide letter dated 5.8.17 informed M/s Vijay sates that they have

, to pay necessary estimate charges within stipu[ated time to regularize

their excess drawl as per GER. suppiv coae g.:.a or otherwise it witl' be

debited to their EnergY Bitt'

2.g M/s vijay sates vide-ietter dated 4.g.17 requested to corporate office'

MGVCL, ,for reconsideration of conversion or LT to HT connection and

waiving the charges initraud in the bitt towards HT connection and atso

assured if error of siritu, kind.occurs, they wir.t abide the than rutes

towards HT connection and shaLl, suppo-rt in fuLt co operation''

2.9 MGVCL vide letter outua M.g.1i'informed M/s vijay sates that their

request cannot be ionsidered and again requested to pay necessary

estimate charges within stipur,ated time to regutarize their excess drawl

as per GERC Suppty Code 8'3'4' 
-^r^ ^n 1

z.1o As payment of estimate charges made on 27 .9.17 , MGV.L vide [etter

dated 5.10 .17,27.r0.11&, g.1.1g-i"qu"rted M/s vijay sates for execution

of agreement. ,-r^r ,t,-,,44e
2.11 M/s vijay sates vide letter dated 15.01 .18 informed MGVCL that they

have reduced their toad by disconn".ting 2 Duct ACs and requested not to

convert their LT connectl0n to ii_ Thly atso ensured for using power

within the Limit of 90'0 KW , . - ,, t

7.12 Two Months,Notice has been issued to M/s vijay sates for submission

of rest certificate and necessary appro.v.at f iom concern electrical

. inspector for retease of HT connrj.tio; vide letter dated 13'4'18 and

accordingty connection was coniidered deemed retease on 12.06.18 on

expiring irrnu . , -, ,?r . .:r^ rarrar
2.13 Notice issued by vwD, MGvcL vide letter dated 71 .7'18 to M/s Vijay

sates regarding instaitiiion of Transformer within 15 days otherwise

suppty *;tt be disconnected as per ctause no.8'3'3 of suppty code'

7,14 Consent given by M/: Viiay sales ?l 6.8.18 for instatlation of

transformer within r6-rs'days ti'i"qr"sted to reconnect the disconnected

2.1;tTJ]i, Notice issued by vwD, MGvcL vide letter dated 27'8'18 to M/s

vi jay sates l.uguriing inrtuttation of Transformer within 3 days and

execution of *'" ugn;rlnf "tr,ei*it" 
suppl'y witt be disconnected'

2.16 M/s Vijav sares vide retter tli:i-'^trt I: l"g=:til,i:'t"Ti'[1'ffTi
$4G\;1fl1 ,o*'j ]j'ft,tf,u|'J;"rlff at the space in the said buil.ding stating the

reason that 1 ) soit is reritGd soi!. and it is too weak to bear l'oad of



v

transformer 2) The corporation drainage rrine ft drainage area over flows

under the same area and is a concern ior every rainy season. 3) Required

space is not suitabte for future'maintenance' rar rtrra^ ? 1

2.17 Finar, Notice issued by vwD, MGVCL vide letter dated 3'11'18 to M/s

vijay sates regarding instar.tation of rransformer within 7 days and

execution of the agreement otherwise suppty y]tt be disconnected-'

z.1g As instructed by our competent Auilrohtv, DE, HT corporate office was

deputed on 13.1i.tg ro, joint visit with 
-the 

reference to consumer's

representation regarding space constraint for instattation of rransformer

and associated etectricJt intrastructure to avail pgyglat HT Consumer'

Joint visit was carried out in presence of SE BCC, EE BCC, and DE VWD &

DE Atkapuri S/Dn. A; fer the Joint inspection report, the 8 meter X 8

meter space is ctear lcut avaitabte in south west part of the buitding

where Transformer & switchgear were instatled for previous permanentty

disconnected HT Connection'
z.1g Accordingty again Final Notice issued by VWD,MGVCL vide letter dated

2g.11 .1g to M/s vijay ,ut", regarding instattation of necessary equipments

to avail HT suppr.y 
-*itt^'in -z 

duG and execution of the agreement

otherwise suppty witt be disconnecied. lt was atso informed to M/s vijay

sates ,"guroii,! avaitauility of ctear-cut the g meter X 8 meter space in

south *iit pJrt of the buil.ding where transformer & switchgear were

instail.ed, for previous HT Connection, which is presentty covered by

temPorarY shed.
7.20 petition fited by M/s vijay saLes.in GERC for 1) Interim injunction of

cancettation of the notice tor LT to HT Suomoto 7) Permission of 3

months to curtait the LT demano a 3) CancelLation of supptementary bitLs

given in HT Tariff.
7.71 An agreement was executed by M/s Vijay. sales on 10.12.18, but no

action was taken by them ,."giioing inslaitation of rransformer and

associated etectrical infrastructure to avaiI power at HT Consumer.

2.72 The LT supply was temporariLy disconnected on 4'01 '19

7.23 0n 30.01 .2019 Interim order was given vide letter No.21 dated

30.01 .2019 to reconnect LT suppLy of Av1 Yijuv sates' and accordingty'

supptywasreconnectedonsamedayi.e.30.0l.2019.

The representative of the complainant contended on 15.02.2019 that :

3.1 M Cube Matt buitding, (where vijay sates is occupant) is given notice from

Corporation regarding parking space 
:omptained for

3.2 ie further stated thit the residents of nearby area have t

the parking issues of vehicles coming at Vijay sates'

3.3 lt was further stated that during zoio, there was HT connection given for

M cube Matt and titt 2013 onty 7 occupants/ owners of entire buitding

were there . L, ^,,?, -.^ r rL
3.4 presently during 2019, 11 connections are existing of MGVCL and there is

a muttiple ownership. He further added that on 3'd & 4th Ftoor, there are

chances that they can ask for the new HT Connection'

3.5 He further stated that since November-18, he has instal'ted "demand

controtler penat,'. rnli panel witl restrict the demand/ usage of Ms vijay

sar.es wer.[ within the contracted demand and presentty it is between 55

to 57 KW'

3.6 He had al.so mentic;"red that
CorPoration for Parking once

recentty they have aLso received notice from

again.

Y
3.0



3.7 Mr. Chandresh quoted suppty code
connection after taking minimum

4.102 for exempting him for taking HT
charges for Two years and refunding

v

him SD amount.

4.102 -"lf any Consunler terminates his Agreement within period of
2 years of the tommencement of new or additional suppty (or where
no formal Agreement is tendered, if the Suppty is not utitized for
the period of 2 years. which would have been , appticabte if an
Agreement has been tendered), he shatl be tiabte to pay the
minimum charges for each month short of the period of 2 years
specified in the Agreement or the stiputated period of 2 years in
absence of any formal Agreement. Reduction of load to the tune of
10% of the sanctioned load specified in the agreement (formal or
informat) shoutd be attowed after 1(One) year after the date of the
agreement without recovering minimum charge for such reduced
load for the period short of the period of 2 years."

3.8 Mr. chandresh had also submitted his concern that as stab on which the
Transformer woutd be instatted in case for going for HT connection, the
structural Engineer [Whom M Cube matl had consutted] has opined that
no such Transformer can be kept on this slab as stab is onty made for
turning of the basement parking. Structuratty it is not strong enough.

3.9 He further raised the concern regarding the Etectrical Inspector's NOC." 
3 . 1 0 He stated that the neighbor's land is disputed land & because of

excavation carried out, tand stide is observed in basement of M-cube
buiLding

3.11 He atso shown one video of water seepage in the basement of M-cube
buitding.

3.12 He had atso made and mentioned of fire which took ptace in his
basement.

3.13 He reiterated the Clause 4. 102 of suppty code.

4.0 The respondent MGVCL had contended that :

4.1 The demand recorded in financial year 18-19 for the month May-18 to
Juty-18 found to the tune of 106 KVA to143 KVA which is much higher
than eartier contract demand of LTMD connection i.e. 90.0 KW

4.2 As argued by M/s Vijay sates "soi[ is refitled soiI and it is too weak to bear
load of transformer" is not supported by any structuraI engineer
certificate. When buitding is constructed from basem6nt, the argument
of the soil near buitding at ground ftoor is too weak to bear Load of
transformer is not found convincing.

a. In response to the space constraint, "MGVCL side it was presented
that in past, during 2010 [which was also mentioned by the
consumer] there was HT connection for M Cube Matt

b. The instaltation of Transformer was on the South West corner of
the buitding and there is a trench and pipe facitity to bring the
cable from CTPT side [The DP of the CTPT is atready erected on
the South East corner of the buitding by MGVCLI.

4.3 As per provision of suppty code, 2015 ctause no. 4.36, "the appticaht sr:ri
make availabte to the licensee a suitable room or portion of land witlr:

frlGVCL



4.6

his premises for instattation of the distribution transformer" in this case,

being a HT consumel. he has to provide suitabte ptace for transformer and

othei equipment's in its premises to avait HT power suppty.

4.4 Joint visit dated 13.11 .18 was carried out in presence of SE BCC, EE

BCC, and DE VWD, DE HT corporate office & DE Atkapuri S/Dn. As per the

Joint inspection report, The 8 meter X 8 meter space is clear'cut
avaitabte in south 

' *"it part of the buitding where Transformer &
Switchgear were instatled for previous permanentty disconnected HT

Connection.
Again on dated 30.01 .2019, site was once again visited by EE (OeM)

Vishwamitry (W) and photographs of space to be utitized for erection of

transformer were taken and submitted with representation.
As regards the MD restriction it was communicated by MGVCL that in past

even after giving repeated notice to the consumer & after repeated

assurance given by consumer vide their letter referred below.

As per letter of of vijay sales Dt.1.08.2017 he is agree to reduce the load.

Consumer assured if error of similer kind occures, then abide to follow the rules towards HT

connection.vijay sales letter dt 4.09.2017

Consumer assured for using within limit of 90 kw. vijay sales letter dated 15.01.2018

Same coutd not be restricted which is shown in tabte below.

NOW BILLING START IN HT CONS NO : 35707

\y

4.7 lt is atso submitted bY MGVCL

Vijay Sates is in winter Period
whetl'rer same will rernain we[[

that the figures of restricted MD of M/s

& in summer it coutd not be ascertained,
within the contract demand or othenwise'

MONTH

2016-17 2017-18 2018-19

CONTRACT
DEMAND

ACTUAL
DEMAND

CoNTRACT.
DEIAAND

ACTUAL
DEMAND

CONTRACT
DEMAND

ACTUAL
DEMAND

APRIL 90 91 90 93 90 85

MAY 90 111 90 108 90 106

JUN 90 171 90 119 90 104

JULY 90 135 90 120 90 115

AUG 90 0 90 139 90 0

SEPT 90 105 90 89 90 0

ocr 90 109 90 85 90 0

NOV 90 101 90 0

DEC 90 101 90 95

JAN 90 90 90 85

FEB 90 85 90 72

MAR 90 79 90 71



PDC.

4.10 As regards NOC of the Electrical Inspector it was conveyed by

that it witt be the responsibitity of the occupier to comply att the

as per the Electricity Act 2003 for Electrical Inspector's NOC.

4.11 Suppty code ctause 4.36 was quoted by MGVCL.

Clause No,4.36:
ffisoftheopinionthatprovisionofsupp[yrequires
instattation of a distribution transformer within the appticant's
premises, the appticant shatl. make availabl,e to the licensee a

suitabte room or portion of land within his premises for
. 
instattation of the distribution transformer."

In this case, being the HT Consumer he has to provide suitabte

space for Transformer ft, other equipments in its premise to avail

HT power suPP[Y.

At present HT Connection witt be easil.y released at M Cube Matt

without any space and safety constraints.

5.0 The Forum Members present at the hearing considered contention of both the

parties and perused the records and observed that consumer has not taken care

to restrict maximum demand as per contract demand even after given assurance

every year and also'looking to the photographs submitted by respondent MGVCL'

.orpt.inant has to instatl transformer and its accessories to avail HT connection

in his premises at suitabte Ptace.

ORDER

6.0 The Forum has come to the conclusion that comptainant M/s. Vijay Sates, M

Cube Matt, Jetatpur Road, Atkapuri, Vadodara, has to instatl transformer and its

accessories to avaiI HT connection in his premises at suitabte ptace and inform

concern MGVCL office with relevant documents / NOC of Etectrical Inspector,

Vadodara, within 30 days from the date of receipt of this o1der. The Forum also

directs the respondent l,tCVCt- to inform comptainant M/s. Vijay Sales, to submit

necessary test certificates, NOC of ELectrical Inspector, Vadodara, Test report

etc., as Per Prevaiting norms.

4.8 As regards parking space probtem
conveyed by MGVCL that the same
by the occupier on[Y.

4.9 For the point raised of suppty code Clause

said clause can be atlowed onty if consumer

(H R Shah)
Technical Member tndependent Member

of M Cube Matt / VijaY Sates it was

is togistic problem and have to manage

4.102 it is to submit that the
wants to make his connection

MGVCL
norms

-y

,-

tN^\ry
(smr MffiShah)

Chai rperson

PS:
ffi, complainant is nat satisfied with the order of fhfs Forum, the complainant

mqy"approach ombudsman only after poyment ?f minimum 33% of the bil! amouni'

issued to the party in question. The'Oflice address of the Ombudsman is : Tht",

(A G Shaikh)



staff officer, office of the Electricity ombudsman, Guiarot Elec.tricity Regutotory

Commission, Barrack No.3, iotytechnic Compound.-lmbawadi, Ahmedabad 380 015

in accordance with Clause No.i.63 Chaptgr-Z of GERC Notification No'2 of 2011'

Procedure to make representations b.efore.Ombudsmanl**'

1. Repres it@ the comptainant with his

\*'

name and address.
2. Representation shoutd be supported with affidavit'
3. True copy of order of Forum and original complaint made before Forum should

be attached. Enctosed documents shoutd be certified copies of the original

documents.
4. The representation before Ombudsman shoul,d be submitted within 30 days

from the date of order of Forum'

5. Copy of representation shoutd be submitted at the office of ombudsman'Copy

of representation shoutd be submitted to atl respondents'

6.lf the complainant is required to pay any amount according to the order of

Forum, one-third of such amount' should be deposited by comptainant and

proofs shoul,d be attached atong with the representation'

7. The matter shoutd not be pun-ding before the competent Forum or any other

court, tribunat, arbitrator or any other authority'
g. Att representations shou[d be with a sufficient cause' reasonabte ditigence

causing the consumer prima facie loss and damages / inconvenience.

9. Repr"r"ntution may be submitted in 5lglsh or Gujarati language
.*. htto,.//**w.qercin.orqldocs/Cosumer%ZdGrievanceslProcedure/Procedure'Pdf
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